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NOV 1 9 2012 

FCC Mai! Room 
I want to tell you that I really serious not play around. 

All of the people cannot httard,why because peoples 

is bom baby deaf all of the• world SEE IIIII 

We want to tell you, that it is really need to call to quick 

Sorenson VP ( Realy Servic:e Hearing ) very important 

never know happeness nefed help that why. 

•• How " Tell you that all of the people deaf cannot 

heard Llstem on phone too cannot talk alke hearing 

but really not good well lip reading SEE Ill 

.. Need call to Sorenson VF• ( Realy Service) 

··How" List: 

911 for emergency , police , pregrant , attact heart , 

fall blackout , crime , damage any things • 

Family only Hearing too De•af 

Deaf communicate in Sorenson vp 

deaf cannot heard on phone ring so easier help notice 

when phone ring on flashlight that very important IIIII 

too red flashlight for " missing very important 
-- f 

need call to Healy Service ·for Hearing any office about 

Miss Paula JosephsOn 

9425 s. w . 84th Terrance 

Ocala • Florida 34481 
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S.S. office , Federal I office• , any somewhere office 

feel sick have to call to Re·aly Service call to 

information 

to Boss make cant go to asbent work 11 SEE " 

I hope want to keep Sorenson VP that like that love it. 

Thank you, 
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Dear FCC, 

Reeeived & 1ns13eeted 

NOV 1 9 201Z 

FCC Mail Room 

I am writting a letter to you and then I would like tt) explain it to you about FCC's plan. 

Yes, they impact me and our deaf people a little bit. Then I read it thru FCC. I seem that they tried to 
cut all providers vrs, etc. Of course we are panic a little bit because they threat to stop vrs soon. 
Why? What about the hearing people? Well they really don't care about us? I love to save my vrs 
for sure because it is key. So I can connect anyone or my family or friends or Dr. or hospital thru vrs. 
It is very important to use it everyday because we ure deaf. Depend vrs all the times. If they decide to 
stop using our vrs, we can't calling. It is wrongH! Not fair to us because the hearing peoples can 
calling anytime withour any problem. If anyone get bad sick, they can't calling the an ambiance. You 
can imagine??? Yes, I complain about FCC's plan because they tried to stop letting us to call thru vrs. 
1 can't understand your problem. I am frustrating is FCC right now. You should think twice before 
you decide to keep our vrs. 





, I am deaf or hard-of-hearing and use YRS to 
c:ontac;t family and frielads 

Share your mnmrrn; With the FCC. If you rely oo 
VRS to condud: business, stay in touch with family 
and friends, for attess to emergency 911 service_ 
or for any other purpose, it is important that. •. 
[+]more 

Reeiplents 

• FCC(+) 

Message 
Subject 

i am-deaf or bero:.ot-hellrtng and U!1e VRS to amto 

Salutation 
Dear [Recipient's name Inserted here]; 

ooov 
CG DOdcet Nos.. 03-1.23 .and 10.51 

1 am writing to provide my comments on the 
FCC's Public Notice on the "Structure and 
practices or the video relay servim (VRS) 
progr3m and on proposed VRS compensauon 
rates.• 

1 i'm deaf and VRS Is how I stay In touch with 
mv famtly and friendS who are not deaf. rm 
sure he.ar!no people don't think about What it 
means to be able.m ,pick Ul) the phone. and call 
anyone any time or anywhere they want. But 
for me, this means everything. VRS has 
rh-ann,.,.t .rn .. •~li.,. 

Length : 1599 

Redplents 

• IJS Senator.; 
• US Representative 

Message 

Subi«t 
I ·arri deaf or haicl-of-heanno and use VRS to conta 

Sallltation 
Dear (Recipient's name inserted here]: 

Bolly 

As a deaf constituent living in your district, I 
am writing to make you aware of the FCC's 
Public Notice (CG Docket Nos. 03-123 and lD- je! 
511 on the "Structure and practices of the 
video relay service (VRS) program and on 
proposed VRS compen!ll!.tion rates. • 

I am Cleaf and VRS iS ho;" 1 stay in touch with 
mv ~mny lind frlentls who l:re not deef. I'm 
sure hearing people don't thlni< about ~·;hat It 
means to be able to plck up the phor.e and call 
anyone any time or anywhere ~ney want. But 
for me, this means everything. VRS ?'las 
changed my life. 

·-

Your In;tonnadon 
Pn\fbc First Name 

Ms;. ( !j T1100c:i0r3 
EmaU 

~~&O.Juno.c:Om 
P"-
PJ:·76:fi•()7_~Q ... _,_ 
Home 1t1formatlon 

Stn!U Ad :keso; 

si66 _Ri::XfOrii_ co~, ~ N 
&ta\t ;r;tpcode 

VA 'EJ22iS2 

P' I waa• tD receive future •lerts 

P' Rllnlerl Jber Me(Undll!dc on slw1!d CDII\puters) 

-

Ms. Theodora lng 
5766 Rexford ct Unit N 
'ilpringrleld VA 22152 

fleeeived & ll'lst}ectett 

NOV 1 9 201Z 

FCC Mail Room 
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Dear FCC, 

Rece\vetl & \nsf)eeted 

NOV 19 Z012 

FCC Mait Room 

I am writting a letter to you and then I would like tl) explain it to you about FCC's plan. 

Yes, they impact me and our deaf people a little bit. Then I read it thru FCC. I seem that they tried to 
cut all providers vrs, etc. Of course we are panic;~ little bit because they threat to stop vrs soon. 
Why? What about the hearing people? Well they really don't care about us? I love to save my vrs 
for sure because it is key. So I can connect anyone or my family or friends or Dr. or hospital thru vrs. 
It is very important to use it everyday because we are deaf. Depend vrs all the times. If they decide to 
stop using our vrs. we can't calling. It is wrong!!! Not fair to us because the hearing peoples can 
calling anytime withour any problem. If anyone P,et bad sick, they can't calling the an ambiance. You 
can imagine??? Yes, I complain about FCC's plan because they tried to stop letting us to call thru vrs. 
I can't understand your problem. I am frustratin~ is FCC right now. You should think twice before 
you decide to keep our vrs. 

Thanks 

~ v j}! 
!lc cfo tfo X ;z 7- C-

/1/;v/o!V 
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Dear FCC, 

\ s"'ected Rece\\led & 0 
t' 

~\\)\} i 9 'ltl \'l. 

FCC N\a\\ Room 

I am writting a letter to you and then I would like t·:> explain it to you about FCC's plan. 

Yes, they impact me and our deaf people a little bi·:. Then I read it thru FCC. I seem that they tried to 
cut all providers vrs, etc. Of course we are panic a little bit because they threat to stop vrs soon. 
Why? What about the hearing people? Well they really don't care about us? I love to save my vrs 

for sure because it is key. So I can connect anyore or my family or friends or Dr. or hospital thru vrs. 

It is very important to use ft everyday because we .ue deaf. Depend vrs all the times. If they decide to 
stop using our vrs, we can't calling. It is wrong!!! Not fair to us because the hearing peoples can 
calling anytime withour any problem. If anyone get bad sick, they can't calling the an ambiance. You 
can imagine??? Yes, I complain about FCC's plan because they tried to stop letting us to call thru vrs. 
1 can't understand your problem. I am frustratinfi: is FCC right now. You should think twice before 
you decide to keep our vrs. 

Thanks 

w~~'f\~~\s 
~ tJ \2:, '1-- \ ~-~ 
CaD\ {h~~'<-o~w~ -2\.el\ 



Mrs. Cynthe r A. Lansberry 

1125 Laird St. 

Akron, Ohic1 44305-3227. 

VRS: (234) 525-6104 

Tuesday, November 13, 2012 

Save MyVRS 
j 

Federal Communication Commission 

9300 East Hampton Drive, 

Capital Heights, MD 20743 

Re; Pursuant to Sections 1.415 and 1.4i9 of the Commissioners Rules, 47 C.F.R 

Reference CG Docket Nos. 03-123 and 1<)-51 

The FCC is to take away needed Functions of, Video Relay Service Phone? They 

already took the direct number away; this made it so I can't; call Direct Video 

Phone to Video Phone: Now Relay Service; is always required! I can't make Private 

calls. These changes will endanger my safety and that of my husband; Gene; he's 

going blind. He can't use hand signs as h1e can't see their hands, I am Profound 

Deaf; some medications take my voice for a time, once for 1 &1/2 Years. If you 

make these proposed cuts, we won't be safe in our home. If I need an Ambulance 

or Police, My husband may not be able to get Help for me & I may not be able to 

get help for him; we already have a severe communications gap, at the times I 

can,t talk to each other. .., 1 

c· ·,;~1-~- { ~ (w.Lt 
·t.!u}. 01-v6fU70 / ~·· '/1~ ,• 

" Mrs. Cynther A. Lansberry 



,. 

\ 
\ 

1. 

) 

I 
t 

~ \ \ . ' -i-'- A - ' ' ~ ~c. -e. \ c:::::\... C..a "" YY\. t.A-rv \ ~ \ . o {() 1...-0 ~V\. ~'"'A \ 5 S 1o ru 

~ j 0 0 £, o..._~ \\ o-\(V'\.fto f0J \) \ ~ V e_ J 

c o..r ~t::""-' 'A -e-::<a \-, ts1 fiA. 'U. a d7 '-~ 3 



Dear FCC, 

Rece\\Jell & \nspected 

rr")'l 1 9 'LOW. 

FCC Ma\~ Room 

(t oo Y vo 
I am writting a letter to you and then I would like t1) explain it to you about FCC's plan. 

Yes, they impact me and our deaf people a little bil:. Then I read it thru FCC. I seem that they tried to 
cut atl providers vrs, etc. Of course we are panic :1 little bit because they threat to stop vrs soon. 
Why? What about the hearing people? Well they really don't care about us? I love to save my vrs 
for sure because it is key. So I can connect anyone or my family or friends or Or. or hospital thru vrs. 
It is very important to use it everyday because we are deaf. Depend vrs all the times. If they decide to 
stop using our vrs, we can't calling. It is wrong! I! Not fair to us because the hearing peoples can 
calling anytime withour any problem. If anyone F.:et bad sick, they can't calling the an ambiance. You 
can imagine??? Yes, I complain about FCC's plan because they tried to stop letting us to call thru vrs. 
I can't understand your problem. I am frustratinF.: is FCC right now. You should think twice before 
you decide to keep our vrs. 

Than~ i t~tW{~~ 
H ~ S3 0 B~ ~ l - G 

l--\-\ N --\ o N \J-J \) 
~··~5· q .5; 
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